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Charges (All charges are subject to statutory VAT.)

Basic charges 1

Card 2 (Standard) 0.36 €/item  2

Standard 3

		  to	 20 g
	 21 g	 to	 50 g

0.38 €/item
0.42 €/item

Groß (large) 3

		  to	 50 g
	 51 g 	 to	 100 g
	101 g 	 to 	 250 g
	251 g 	 to 	 500 g
	501 g 	 to 	 1,000 g

0.54 €/item
0.67 €/item
0.82 €/item
0.94 €/item
1.11 €/item

¹ If you do not reach the relevant minimum quantity, you can make  
   corresponding top-up payments.  
² The charge for the DIALOGPOST card depends on the card size and the  
   permitted paper grammage. The maximum grammage of 500 g/m² must be 
   complied with. 
³  Weight fractions are rounded up to whole grams.

Surcharges⁴
EASY 1 (small quantities  
from 500 to 4,999 items)

+ 0.18 €/item

Production surcharge 5 + 0.05 €/item

Seasonal  surcharge (from 01.09. to 31.12.) + 0.01 €/item

⁴ Surcharges are not discounted and must also be paid for items with 
   top-up payment.  
⁵ For additional work in case of incomplete or missing automation capabilty
  
 

Pallet pick-up7 and additional services
Pallet pick-up Charges

Domestic (Germany)
Under 5 metric tons/pick-up order  
within service journeys

Individually calculated charges based on quantity,  
pick-up location and distance

From 5 metric tons/pick-up order in the ELN (Express Logistik Netz)   7.50 €/pallet⁸

International
From 5 metric tons/pick-up order in the ELN (Express Logistik Netz) 12.50 €/pallet⁸

Additional  services Charges

Short-notice cancellation per pick-up
Up to   5 km distance
Up to 25 km distance
Up to 50 km distance
Every additional 10 km or part thereof

40.00 €
80.00 €

120.00 €
10.00 €

Waiting times 40.00 € per hour or part thereof (first hour free of charge)

Pallet storage9 10.00 € per pallet/30 days 

⁷ In all cases, loading is deemed to be the responsibility of the poster. 
⁸ Billing based on the registered quantity. 
⁹ The minimum storage quantity is 30 pallets, corresponding top-up payments for 30 pallets are possible. For more information, see the General Terms and Conditions for     
   the Storage of Pallets (AGB Palettenlagerung) on our website at deutschepost.de/einlieferungslisten 

Discounts6

Preparation Pre-sorting Basic format Discount

Bundle  
and tray  
preparation

Routing  
region

Standard or 
Groß (large)

4 %

Pallet 
preparation

Routing  
region

Standard or 
Groß (large)

4 %

⁶ Requirement: Minimum posted quantity 5,000 items.  
   This also applies to DIALOGPOST Card. 


